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Policy: Terms of Reference for the Inquiries, Complaints and Reports Committee

Purpose

The Inquiries, Complaints and Reports (ICR) Committee of the College investigates complaints
and considers reports regarding the conduct of registrants and disposes of them in accordance
with legislation. The ICR Committee also conducts inquiries related to a registrant’s fitness to
practice. The ICR Committee makes independent decisions within its legislated mandate, and
prepares reports for Council on its activities.

Responsibilities

1. Investigates complaints and considers reports on investigations, relevant documentation,
health records and registrants’ responses

2. Decides how to dispose of the complaint or report and prepares reasons for decisions

3. Delivers oral cautions to registrants

4. Makes inquiries into a registrant’s fitness to practise

College of Medical Radiation and Imaging Technologists of Ontario
300 - 375 University Ave., Toronto, ON M5G 2J5 416.975.4353 1.800.563.5847 www.cmrito.org



5. Reviews decisions of the Health Professions Appeal and Review Board and takes
appropriate action

6. Evaluates and measures performance against any College plan or policy

7. Makes recommendations and provides advice on any discrepancies or areas that need
improvement

8. Brings forward to Council any matter that the Committee deems relevant within its mandate

Composition
o Atleast two (2) Professional Councillors

e At least two (2) Publicly-Appointed Councillors
o At least four (4) Non-Council Committee Members
The Chair shall be appointed by the Council.
A majority of the members of a Committee and a panel shall constitute a quorum.

The Committee and the panels are supported by the Professional Conduct & Regulatory Affairs
Director.
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